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User Story: 
 
Gail has set up a marketing automation 
workflow for contacts in the Healthcare industry. 
She wants to add new Healthcare contacts from 
the last week to this workflow. 
 
To do so, she'll need to review the past weeks' 
active contacts and tag the ones she'd like to 
enter the workflow.

Legend  
 
Square: 
User actions 
 
Diamond: 
User decisions 
 
Solid line: 
User flow 
 
Dashed line: 
Interaction wireframe

One Multiple

Number of  
Contacts  
To Tag?

Click the contact's name 
to open Quick View

Click in the tagging area 
to view existing tags
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Click the "Healthcare" tag

Click off of the tag selection 
area to close it

Click "Manage Tags"

Type the name of your tag
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Click "Contacts" in the main menu
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Click the "Healthcare" tag

Click "Add Tags"

Read alert "Tags have been successfully added"

Click on tags you want to remove Click "Remove Tags"

Read alert "Tags have been successfully removed"
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